Experience

Education

| work with clients who want websites that are attractive,
L informative and usable. Websites that attract visitors who J

become customers.

Sarah Morgenstein

Part Time Adjunct Professor
1/2009—present Cuyahoga Community College

Teaching Interactive Media course Web Publishing I,
Web Publishing 2 and Intro to Dreamweaver.

Manage client experience and student project work
to complete website for a real client.

Classes cover standards compliant HTML and CSS in
addition to the principles of web design, usability
concepts and typical web site development project
life cycle.

Web Design Intern
1/2009-8/2009 BSKLive

Redesigned portions of the web application to meet
usability standards and user needs.

Developed a custom Wordpress template for
redesign of company web site.

Created motion graphic for web site to demonstrate
how product works.

User Experience Design Intern
6/2008-8/2008 Westfield Insurance

Conducted interviews with target software users.

Assisted in performing and analyzing usability testing
sessions using Morae software.

Cuyahoga Community College
Parma, OH-2010

Associate’s in Interactive Media

web & interactive design

Senior Software Developer -

Web
12/2006-1/2007 Progressive Insurance

Lead developer on complex projects involving
multiple software development teams and
company wide projects.

Responsible for design and development of
enhancements to auto insurance quoting portion of
progressive.com web site.

Senior Software Developer -

Client/Server
1/2001-12/2006 Progressive Insurance

Led team of developers for multi-year project.
Established code and review standards for team.

Subject matter expert in several areas of application,
including user interface and external applications.

Mentored new software developers.

Associate Software Developer -
Mainframe
8/1999-1/2001 Progressive Insurance

Responsible for maintenance and development of
print applications (billing, policy documents, etc).

Mentored new software developers.

Cleveland State University
Cleveland, OH-2001

Bachelor’s in Computer Science

sarahmorgenstein.com « smorgen@gmail.com « 216-269-4789



